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Abu-Ghazaleh in a Digital 
Talk: We should Turn Crises 
into Blessings

AMMAN - HE Dr. Talal Abu-Ghazaleh, 
founder and chairman of Talal Abu-
Ghazaleh Global (TAG.Global), stated that 
the only way to get out of the crises is to 
turn them into  blessings, to stop wasting 
time and to overcome obstacles.

During a digital discussion session 
organized by Talal Abu-Ghazaleh 
Knowledge Forum (TAG-KF) entitled 
“Knowledge Revolution in The Face of 
Corona” through live streaming with the 
participation of many interested people, Dr. 
Abu-Ghazaleh expressed pride in being a 
knowledge worker, an Arab nationalist, and 
a Palestinian-Jordanian.

He said that the world has embraced the 
Knowledge Revolution, yet unfortunately, a 
number of people have not realized that it is 
an independent revolution similar to the first, 
second and third industrial revolutions, and 
not a mere traditional pattern or a periodic 
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development. He added that the knowledge revolution differs from all previous revolutions 
which were related to a specific field like the agricultural and the industrial ones. The 
knowledge revolution depends on information and communication technology in everything 
in our life. That’s why it can be described as the nervous system of countries and societies 
that controls all aspects of human life, He asserted. Dr. Abu-Ghazaleh also affirmed that the 
only option now is to transform to a digital-based society since the time of the Knowledge 
Revolution has come, citing a well-known inspirational quote ‘You can fight an army, but you 
cannot fight an idea whose time has come.”

Furthermore, Dr. Abu-Ghazaleh stated that one of the most important aspects of this 
revolution is that theCoronavirus crisis proved that those who can work digitally can work 
in all circumstances and they can overcome the pandemic. He specifically referred to some 
benefits of this revolution in China where nurse robots were recently used instead of human 
staff at hospitals; while in Canada they called the digital government the ‘Government of 
the Best Services’ since it proved to be the best solution to get rid of corruption, nepotism 
(Wasta) and favoritism. Additionally, Dr. Abu-Ghazaleh highly commended and applauded 
the government efforts in fighting Covid-19 and its ability to save lives, urging the need of 
utilizing technology in preserving the economy and securing a safe future.

In his capacity as the Chairman of TAG.Global, Dr. Abu-Ghazaleh led, during the corona 
crisis lockdown, the knowledge transformation which the TAG-Global had set up years ago. 
Accordingly, the Organization has not faced any difficulties in working remotely in all its 110 
offices around the world and without any delay. This proves, according to Dr. Abu-Ghazaleh, 
that the digital knowledge and digital work prevail over all crises and TAG.Global has won 
over the Coronavirus pandemic without laying off any of their staffs. On the contrary, TAG-
Global continued paying salaries to all employees without any deductions. Moreover, it paid 
and pledged to pay an additional salary (two salaries a month) to employees working in 
countries where their currency was devalued such as in Syria and Lebanon.

Meanwhile, Dr. Abu-Ghazaleh addressed the youth, entrepreneurs, and owners of small 
enterprises and startups, as they are the most affected businesses by this crisis, saying that 
“success is a decision and so is happiness. Everything in the world is a decision, you can 
continue your work by your determination to succeed.” He also pointed out that all institutions 
have started small and then grew up and expanded, as TAG.Global, which started from the 
trunk of a car. Armed with patience and insistence to achieve its goals, TAG.Global succeeded 
and did not submit to one single failure during its long career’. Abu-Ghazaleh expressed 
his pride in the Arab countries and people. In addition, he reiterated his belief that a new 
Arab civilization will emerge and regain leadership as it did in its golden ages. For his part, 
Executive Director of TAG-KF and TAG.Global Education and Youth Consultant, Mr. Fadi 
Daoud, who moderated the session, pointed out that the digital talk with Dr. Abu-Ghazaleh 
was organized as part of a series of digital meetings and talks in the times of Coronavirus, 
conducted by the Forum in a live broadcast through TAG-KF Facebook page.

It is noteworthy to mention that the 40-minute digital session has gained great attention and 
interest from various segments of the society and a number of countries in the Arab world, 
with more than 11 thousand views.
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“Abu-Ghazaleh Knowledge Forum” Continues Training of 
University Students on Entrepreneurship Remotely
AMMAN – Talal Abu-
Ghazaleh Knowledge 
Forum (TAG-KF) continues 
the training of university 
students on entrepreneurship 
digitally by TAG-KF 
Manager Mr. Fadi Daoud 
through the training program 
executed by the non-profit 
organization INJAZ.

Students receive training on entrepreneurship as a part of the KAUFFMAN program; 
one of INJAZ’ programs that lasts for 10 weeks. The program targets university and 
community college students with the aim of building their entrepreneurial skills on 
establishing their own startups and taking the proper decisions relating to their own 
projects in addition to qualifying them to take part in the National Entrepreneurship 
Contest on the Kingdom’s level.

Daoud moderated an interactive live streaming lecture in a series of lectures 
delivered remotely through smart applications, with the participation of a host 
of students from different faculties at the American University in Madaba and 
German Jordanian University (GJU). 

Daoud, also the Education and Youth Consultant at Talal Abu-Ghazaleh Global, took 
part in this training program in line with the Forum’s goals in supporting the youth 
and entrepreneurship, as well as the Forum’s absolute belief in the importance of 
transferring expertise and building capacities of students; noting that they would play 
an active role in building the Jordanian  economy through their projects and startups to 
overcome the crises and challenges Jordan and the world are facing during this critical 
stage. The participants affirmed their great interest and benefit from the training which 
helped them   understand the basic entrepreneurship skills and principles; expressing 
their wish to have an effective role in finding solutions to Jordan economic problems 
and discovering innovative ideas. 

Hashim Al Shawabkeh, student at the Engineering Faculty, American University in 
Madaba, expressed his gratitude for the opportunity he had in participating in this 
program that provides students with real practical expertise.

Meanwhile, Farah Al Saudi, a student at the Faculty of Architecture at the GJU 
affirmed that women can establish their own firms and manage their businesses as 
entrepreneurs regardless of the challenges they face in the Jordanian society. 
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‘Abu-Ghazaleh Knowledge Forum’ Hosts Int@j Chairman in a 
Digital Talk Entitled ‘Corona Leads Digital Transformation’
AMMAN – Talal Abu-
Ghazaleh Knowledge 
Forum (TAG-KF) 
hosted Dr. Bashar 
Hawamdeh, Chairman 
of the Board of Directors 
at the Information 
and Communications 
Technology Association 
of Jordan (int@j), in a 
digital dialogue session 
entitled “Corona Leads Digital Transformation”. The dialogue was conducted in 
a live broadcast through the Forum’s Facebook page.

During the session, Hawamdeh stated that the Coronavirus crisis has proved the 
importance of the Internet in human life as one of people’s basic needs worldwide. He 
praised the role of all information and communication companies for the great efforts 
they exerted in this stage noting that they have successfully managed the crisis.

Hawamdeh pointed out that the Information and Communications Technology (ICT) 
sector contributes to the gross domestic product at a rate that reaches up to 12%, and, 
since its rapid development in the year 2000, it has been providing  more than 80,000 
job opportunities directly or indirectly. That is in addition to exporting Jordanian 
expertise and highly qualified workers in this sector to the region and the world.

Hawamdeh stressed that int@j is keen to enhance and maintain cooperation ties 
with all relevant official institutions in a manner that serves the sector’s interests and 
boosts its contributions to the national economy. He affirmed that Int@j has helped 
throughout the years in enacting distinctive laws and legislation that had a significant 
role in stimulating the ICT sector through various means including: reducing sales tax 
on goods and services imposed on ICT production inputs from 16% to 0%;  removing 
customs fees and reducing income tax from 20% to 5% on ICT activities in the 
Kingdom and exempting ICT related service exports from income tax. 

In the session, Hawamdeh called for activating and enforcing the role of the 
Ministry of Digital Economy and Entrepreneurship in fostering and facilitating 
entrepreneurship and creating an appropriate business environment for 
entrepreneurs and program developers through a set of stimulative legislation 
and laws, He also called for integrating entrepreneurship education in school 
curriculum for students at early stages.
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Dr. Hawamdeh emphasized the importance of enabling the private sector to lead the 
process of real digital transformation at the Kingdom’s level through direct follow-
up from the Royal Court to ensure the sustainability and the continuity of such 
transformation regardless  of governments’ change. 

Additionally, Hawamdeh called for creating and developing a ‘National Data Bank’ 
with an extensive database at the country-level that includes all government services 
and sectors by linking government entities with one application that contains all 
necessary data with the aim of facilitating citizens’ access to the services they need, 
and at the same time activating the smart identity.

Hawamdeh expressed his belief that the Coronavirus (Covid-19) has revealed points 
of weaknesses in all sectors systems, as well as in the government’s preparedness for 
digital transformation. He also called for establishing a national information bank 
that contains the data of all citizens including security, judicial, health, real state, 
financial services and others.

In the meantime, Hawamdeh praised the role of the youth in establishing entrepreneurial 
companies that provide different services and products at the regional level, despite 
their small number, calling on the entrepreneurs to think deeply about the product 
or service they offer to the consumers by conducting research and studying market 
and consumer needs. He called on the government to provide further facilities to the 
entrepreneurs and invest in their companies to help their businesses to grow and to 
create job opportunities.

For his part, Executive Director of TAG-KF and TAG.Global Education and Youth 
Consultant, Mr. Fadi Daoud, who moderated the session, pointed out that the digital 
talk with Dr. Hawamdeh was organized as part of a series of digital meetings and 
discussions in the time of Coronavirus crisis, conducted in a live broadcast through 
TAG-KF Facebook page.

It’s worth mentioning that the Information and Communications Technology 
Association of Jordan (int@j), was established in 2000, as a support society to the 
information and communications technology sector in Jordan. It strives to make Jordan 
a center for the information and communications technology sector in the region and 
internationally, recognized as a source of ICT products and services. It also supports 
the capabilities of companies operating in the sector as well as stimulating related 
activities through support of sector related issues by representing the joint interests 
of companies at the official agencies, and by implementing national initiatives that 
support the capabilities of companies and the sector.

Int@j Association includes 200 ICT companies, contracting and electronic content 
companies in Jordan.
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‘Abu-Ghazaleh Knowledge Forum’ Hosts JIC Chairman in a 
Digital Talk Titled ‘Investment is an Opportunity in Time of 
Challenges’
AMMAN – Talal Abu-
Ghazaleh Knowledge 
Forum (TAG-KF) hosted 
HE Dr. Khalid Al-
Wazani, Chairman of 
the Jordan Investment 
Commission (JIC), in a 
digital discussion session, 
entitled ‘Investment is 
an Opportunity in Time 
of Challenges’ in a live 
broadcast through TAG-KF Facebook page. 

During the session, Al-Wazani stated that the Commission has set an early warning 
plan before the crisis to ensure the continuity of work and transactions follow 
up during the darkest conditions ever expected; as well as putting a plan and 
future outlook. That required the Commission to turn all its services to function 
remotely, through electronic platforms, without the need to go to Commission 
headquarters. Al Wazni pointed out that investment is the basis for driving the 
economy, especially during  the current difficult circumstances and challenges. 

Al-Wazani further explained the concept of Organizational Agility, which is 
based according to him on three main pillars including the speed of decision-
making, quick response and the ability to envision the future at the appropriate 
time and as quickly as possible. He stressed that the Organizational Agility has 
nothing to do with size but with the ability to move and move fast, and the quality 
of what is produced from that ability and speed.

Al-Wazani added that the Organizational Agility has become today one of the 
most important determinants of the countries’ ability to become global, explaining 
that the consequences of the outbreak of the Coronavirus pandemic (Covid-19) 
and the level, size and ability of governments to respond to it are considered the 
most important determinants of Organizational Agility. 

Regarding the enabling of existing investments and the JIC’s future plan, the 
Chairman of JIC said that the Commission has set an action plan and initiative 
to sustain the economic drivers based on several angles focusing on promising 
entrepreneurial investments, particularly investments that have the ability to face 
existing and future challenges. That is in addition to the existing investments that 
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are eligible for domestic and external expansion such as tourism, industry, health, 
agriculture and services. He said that the Commission will continue its work 
through different means of communication as well as cooperation with Jordanian 
embassies abroad to re-shed light on promoting these opportunities.

Al-Wazani stressed that Jordan, thanks to the royal directives to the government, 
managed to turn the difficult circumstances of the crisis into an opportunity 
that could be a strong basis to build on in the future, noting that the Jordanian 
achievement in managing the crisis and dealing with the Corona epidemic 
contributed to promoting Jordan as a safe haven for investment through broad 
global acclaim.

Al-Wazani also pointed out the JIC has recently held remote meetings with the 
participation of chairmen of boards of directors and executives of development 
companies of free, development and industrial zones to discuss new JIC initiative  
related to investment resilience and sustainability of economic drivers under 
the theme ‘Investment: Resilience and Sustainability. That is in addition to 
discussing the organization of a training course by the JIC in collaboration with 
a specialized body in the field of building capacity of decision-makers in times of 
crisis targeting the higher management departments at the Commission and the 
development zone companies at the free, development and industrial zones. 

Additionally, Al-Wazani announced that the JIC will be holding a digital investment 
promotional workshop with the participation of businessmen in Singapore, as well 
as coordinating sessions with Jordanian expatriates in the Gulf region, Europe and 
the US to discuss investment opportunities available to them in Jordan. He also 
pointed out that JIC has previously launched an entrepreneurial youth initiative 
entitled ‘Youth of Investment’ to promote investments in governorates.

For his part, Executive Director of TAG-KF and TAG.Global Education and 
Youth Consultant, Mr. Fadi Daoud, who moderated the session, pointed out that 
the digital talk was organized as part of a series of digital meetings and talks 
in the time of Coronavirus, conducted by the Forum in a live broadcast through 
TAG-KF Facebook page.
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TAG-KF Digital Talks:
http://www.tag-forum.org/VideoGallery.aspx?lang=en

http://www.tag-forum.org/VideoGallery.aspx?lang=en
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For further information
 please contact on the following details: 

Tel: +962 6 5100250  |  Fax: +962 6 5100251
tag-forum.org
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